
Who or how is my FIDO system commissioned in the fi eld?
The FIDO system can be commissioned by anyone who has access 
to the FIDO Edge Router. Once fi xtures are installed, ID labels are 
collected from each fi xture and the physical location of the fi xture 
is recorded. The information collected from each fi xture is entered 
into the user interface on the FIDO system.

Will the signal extend into stairwells with metal fi re doors?
The average radio range is 500’ between radios in most buildings. 
Substantially longer distances have been recorded in open air, 
but actual performance may vary depending on application 
environment, non-standard building construction and other 
possible radio interferences.

How many fl oors (vertically) will one system cover?
The vertical orientation of the building will only be limited by 
non-standard building construction and other possible radio 
interferences as the stairwells are ideal open areas to transmit 
signals. The average radio range is 500’ between radios in most 
buildings. Substantially longer distances have been recorded 
in open air, but actual performance may vary depending on 
application environment, non-standard building construction and 
other possible radio interferences.

How many fi xtures can one FIDO Gateway manage?
FIDO can manage up to 500 fi xtures per Gateway.

How long is the data stored on the FIDO Gateway?
Depending on the number of actual transmissions, FIDO should 
keep all information for fi ve years. Once storage limit has been 
reached, FIDO will delete the oldest transmission in order to free up 
room for a new transmission.

What operating system(s) is FIDO compatible?
FIDO is compatible with all operating systems. In generic terms, 
FIDO is a very small computer with its own operating system. You 
connect to FIDO through the IP address through any web browser.

Does FIDO interfere with WiFi?
The FIDO system operates in the same frequency spectrum as 
channel 1 of the WiFi spectrum.  In most cases, WiFi and FIDO can 
operate without signifi cant interference even if the WiFi channel is 
1.  However, we do recommend that WiFi networks operate in the 
higher channel frequencies whenever possible (e.g. Channel 6).

Do I need to have the Internet with FIDO?
The Internet is not required for standard use of FIDO. The user 
interface is accessed with FIDO’s IP address through a web 
browser. However, Internet access would be required to activate 
the email function so you can receive reports and results via email.

What happens if the radio in one of my fi xtures 
stops working?
If radio communication is lost with the Gateway at any time, FIDO 
will record results on the alert report in addition to sending an email 
if the email function is activated. Any radio’s in the communication 
path of the non-communicating radio will fi nd a new radio and 
create a new path to send and receive data transmissions back to 
the FIDO Gateway. The fi xture will continue to operate as a normal 
self-diagnostic emergency light.

Can I schedule tests for individual fi xtures or zones of 
my building?
No. Monthly and annual tests are predetermined and 
programmed into the self-diagnostic microprocessor of the fi xtures.  
A 30-second manual test can be performed on individual fi xtures 
or zones through the FIDO user interface.

What if my fi xture self-tests at an inappropriate time?
A Lithonia Lighting self-diagnostic fi xture may not be the best 
choice in applications where you need to guarantee the fi xture will 
not self-test at specifi c times. A non self-diagnostic emergency light 
may be a better choice for applications such as movie theaters, 
dark rooms or auditoriums.

A self-test can be delayed for eight hours. When the fi xture starts to 
self-test, by manually pushing the test switch, the self-test will stop 
and retry in eight hours.

What happens if my FIDO Gateway stops functioning? Will I 
lose all my data?
In the event that your FIDO Gateway stops functioning, you could 
possibly lose the data stored on the Edge Router. Once the system 
is installed, we advise using the FIDO user interface to immediately 
export the data to keep on fi le — either electronically or in a 
printed format. We also recommend the system information be 
exported on an annual basis thereafter.

Can I add fi xtures into the FIDO system in the future?
Yes, as long as you have not exceeded the physical limitations.
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Can I use the FIDO system with my existing 
emergency lighting?
No. The FIDO system is only compatible with FIDO compatible (WRS 
option) fi xtures from Lithonia Lighting.

What is the warranty period with a FIDO system?
FIDO compatible fi xtures are under the same warranty period as 
non-compatible FIDO confi gurations within that specifi c family. The 
FIDO Edge Router has a fi ve-year warranty.

Will the FIDO system interfere with other wireless devices I 
have in my building?
No. The FIDO wireless system observes the standards of 802.15.4; 
however, the system is customized with its own individual security 
and algorithms which will not interfere with other standard 
wireless networks — while reducing noise and interferences. 
Additionally, the FIDO system uses a CSMA transmission allowing 
FIDO to fi nd the absence of other traffi c on the network before it 
attempts to transmit.

Do I need a FIDO Gateway for each building?
Not necessarily. The radio signal has been proven to jump 
buildings. If the distance between the buildings is too far or 
the construction of the building reduces the signal, an outside 
repeater can be installed.

How many fi xtures do I need to make the cost of the system 
benefi cial?
Depending on your specifi c payback goal, measured in years, the 
FIDO system can be benefi cial for as little as 20 fi xtures. The more 
fi xtures within the system, the quicker the payback will be. The 
labor savings is forever.

What is the cost adder and cost of the system?
This will depend on the type of fi xture and the number of fi xtures 
needed in the system. In most cases, the Return on Investment 
(ROI) for new construction applications is less than one year and 
less than two years for renovation projects. For job-specifi c ROI 
calculations, visit www.lithonia.com/fi do.

What are the obstructions that cause the largest reduction in 
signal strength?
A reduction in signal strength has been seen where signifi cant 
amounts of  steel and concrete have been used in the building 
construction. In the event a signal path cannot be found and 
maintained, the addition of an additional node in most instances 
will join the mesh network.

My wireless fi xture is not checking in, what should I do?
Unplug the wireless node and plug back in.

Communication will not establish?
Confi rm AC power is off before connecting crossover cable to the 
Gateway. Refer to Step 1, Installation.

I cannot get a full visual of the webcam display.
Check the settings for your monitor display through the control 
panel and confi rm the screen resolution is enough for a full 
screen view.

Why is the ROI higher on renovation projects versus new 
construction projects?
New construction takes into consideration the emergency fi xtures 
that are going to be required on the job. Therefore, the FIDO ROI 
includes only the cost of the wireless system upgrade.  Renovation 
considers existing fi xtures are operating properly and many do 
not need to be replaced. Existing emergency fi xtures cannot be 
fi eld upgraded by adding and/or switching out components. 
The entire fi xture needs to be replaced. Therefore, the FIDO ROI 
includes the cost of replacing the fi xture, plus the cost of the 
wireless system upgrade.

How is the time established on the Gateway?
The time is established via the time server on the internet. It 
attempts to connect to fi ve (5) different servers:

 0.pool.ntp.org

 1.pool.ntp.org

 2.pool.ntp.org

 time-a.nist.gov

 199.240.130.1

Is there a way to disable the DHCP address when 
establishing a network connection?
Unfortunately, the DHCP client on the Gateway cannot be 
disabled.

FIDO SUPPORT

For technical support, please contact:
Lithonia Lighting

1.800.334.8694

To ensure you receive the best possible support, be sure to use the 
job identifcation number.
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