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App Description

When connected, the CONTENT/io app will sync product updates from:

Product edits made in Acadia, including AI Enhancements

Product updates provided to DDS by manufacturers

All new and existing matches, filtered by MFR if desired

What syncs:

Images

Name

Specifications → Custom Fields

Long Description, Spec Sheet, Features, Downloads, Videos → Description using standard or custom

HTML

Introductions of new products

Any new products that we are not able to match to live products in your store, will be created with the 

visible flag set to false  so pricing can be set before the product are made live.

Installation Steps

Under Apps > App Marketplace, navigate to the Big Commerce app store



Search for ‘Acadia by DDS'

Select the app from the search results, select ‘GET THIS APPʼ and login to your Big Commerce account and storefront

Select ‘Installʼ on the app description page under Apps > App Marketplace

Review the requested app permissions and select ‘Confirmʼ



Select the ‘LINK CONTENT/io and Acadiaʼ button

Login to your acadia account, and select ‘Confirmʼ to connect your DDS account to your storefront

After completing installation, you should see the app listed under Apps > My Apps



Using the app

App Options

Configuration for the app will eventually be managed within Acadia. In the meantime, you can work with our support team

to tailor the behavior to your needs. Available options include:

Dry Run – Preview changes before they go live on your store.

Selected Manufacturers – Choose which manufacturers sync to your BigCommerce site.

Full Sync – Sync all matched products to BigCommerce.


